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VxRail - Proactive Update Service

Efficient and Reliable Support for Your System Updates

Are you looking for reliable support to maintain and update your Dell VxRail systems? Take

advantage of our Proactive Update Service!

Our experts manage the remote installation of updates
for your systems. We begin with a comprehensive
analysis and validation of the latest update packages
to ensure seamless execution. Upon completion, you'll
receive a status update to keep you fully informed of
the progress.

Maximum Security and Efficiency

Our service saves you time while ensuring a reliable
and secure IT infrastructure. Certified technicians
regularly update your VxRail nodes, Witness, and
associated switches to keep your VxRail infrastructure
consistently up-to-date.

If critical security vulnerabilities are identified, we
promptly manage the deployment of emergency
updates as soon as they are released.

Your Benefits at a Glance:

e Time savings in system maintenance and update
execution

e Maximum security and stability of systems

e Tailored support to fully leverage the potential of
your systems

VxRail Proactive Update Service at a Glance:
e Ticket creation and scheduling

e Execution of VxVerify
e Verification of the current update package

e Download of the recommended update from the
Dell Technologies support website

¢ Upload of the package to the systems via vCenter

e Execution of the update for each Dell VxRail Node,
Witness, or Switch

e Status reporting

Our Proactive Update Service provides efficient and
dependable support for maintaining and updating
your Dell VxRail systems. With remote installation
and regular updates, we ensure your IT infrastructure
remains secure, stable, and highly efficient. Take
advantage of our service and keep your systems
consistently up to date!

Would you like to find out more about this solution and
how to maximize your business success? Contact us now

at sales@medialine.com and we'll find out together.

Subject to change and errors. Our general terms and conditions apply in the current version. The product description does not constitute a
binding offer and is for informational purposes only. Contractual details can be found in our offers and service catalogs, which we would be

happy to create for you.
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