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Automation and Integration

Key Elements for Achieving Excellence and Competitiveness

In an era of digital transformation, automation and integration are essential for businesses loo-
king to thrive in a dynamic market. Seamlessly connecting data, processes, and systems while
automating routine tasks is crucial for boosting efficiency and enhancing competitiveness.

Automation Overview Integration Overview

Automation is essential for companies aiming to boost Integration connects systems and data to modernize

their efficiency and productivity. Key aspects include: business processes. Key aspects include:

* Process Optimization: Analyzing and e Effective Communication: Improved
automating workflows for faster and smoother collaboration between teams and departments.
operations.

e Real-Time Information: Prompt, informed
e Consistency and Accuracy: Ensuring error- decisions in a fast-changing environment.
free, consistent processes to enhance quality and

. . e Customer Focus: Personalized customer service
customer satisfaction.

facilitated by integrated CRM systems.
¢ Scalability: Adapting seamlessly to increasing

D ivity: less i [ f
workloads to support overall company growth. e Data Connectivity: Seamless integration of data

sources for comprehensive insights
e Time and Cost Savings: Minimizing manual
tasks to allocate more time to strategic initiatives.
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Automation and Integration are Valuable Because:

~A Increased Efficiency: Automating manual
l][]l][l tasks speeds up processes and reduces errors.

é Cost Savings: Reduced need for personnel
leads to operational cost savings.

@ Time-to-Market: Quicker product launches
provide competitive advantages.

PowerPlatform: Your Gateway to
Data-Driven Innovation

The Power Platform provides a robust solution to ad-
dress the challenges of the digital landscape. By in-
tegrating seamlessly into your existing workflows, it
empowers companies to develop customized appli-
cations, automate processes, and derive data-driven
insights—all without the need for extensive program-
ming expertise.

PowerPlatform Overview

The PowerPlatform integrates five services — Power
Apps, Power Automate, Power Bl, Power Pages
and Power Virtual Agent — enabling your emplo-
yees to seamlessly create and utilize custom IT ap-
plications integrated into your corporate ecosystem.
This low-code solution ensures your team can operate
more efficiently by automating processes, visualizing
data, and developing interactive applications — all wi-
thin a familiar environment.

Use cases of the PowerPlatform

Discover how the PowerPlatform is utilized across
various business areas:

Marketing: Campaign management, social media
analysis.

HR: Onboarding, vacation requests, and approvals.
Finance: Invoice processing, budget management.

Support: Self-service customer support, ticket
management.

Sales: Lead tracking, sales forecasts.

IT: User inquiries, system monitoring, and
troubleshooting.
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Data Accuracy: Real-time synchronization
enhances decision-making quality.

Customer Satisfaction: Improved service
quality boosts customer satisfaction.

Scalability: Supports growth without signifi-
cant infrastructure changes.

Benefits of PowerPlatform

By leveraging the PowerPlatform, companies
can:

Automate Workflows and Streamline
Operations:

The PowerPlatform facilitates the automation
of recurring tasks and processes. Using Power
Automate, you can build workflows that eli-
minate manual steps and integrate operations
seamlessly. This enhances efficiency and mini-
mizes errors by automating repetitive tasks.

Visualize and utilize real-time data::

With Power BI, businesses can visualize data
from various sources in meaningful dashboards
and reports. This provides decision-makers
with quick insights into key metrics and trends,
enabling informed real-time decisions and im-

proving responsiveness to changing conditions.

Develop customized applications that
meet the specific requirements of your
business:

With Power Apps, you can create custom ap-
plications without extensive programming
knowledge. These applications can be tailored
perfectly to the needs and workflows of your
company, whether for managing customer re-
lationships, automating internal processes, or
creating user-friendly forms and interfaces.

MEDIALINE
www.group.medialine.com Gk



. MEDIALINE

The benefits of automation and integration at a glance:

Real-time data Time savings Flexibility

Automation and integration are essential strategies for companies aiming to boost efficiency, cut costs, leverage
data-driven insights, and enhance competitiveness. Automation software and integration platforms play a crucial
role in implementing these strategies.

Discover how automation and integration
can benefit your company!

Request a free consultation now, and we will cont-
act you to schedule a convenient appointment.

Marco Arzt
Head of Department Business Solutions XRM

Email: marco.arzt@medialine.ag
Phone: +49 611 9881670-637

Schedule your personal meeting now!

Subject to change and errors. Our general terms and conditions apply in the current version. The product description does not constitute a
binding offer and is for informational purposes only. Contractual details can be found in our offers and service catalogs, which we would be
happy to create for you. as of: 05/2024
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